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22 September 2026 

 
 
To Whom It May Concern 
 
 
Re:  Confirmation of Public Liability Insurance 
 
Insured:  Rentokil Initial (Proprietary) Limited 
 
Subsidiary Name(s): Canon Hygiene (SA) Proprietary Limited 
   Newshelf 1232 (Pty) Ltd 
   R.I Lesotho (Pty) Ltd 
   Rentokil Initial Dikapi JV (Pty) Limited 

 
Insurer:  Chubb Insurance South Africa Limited  
 
Policy no:               ZACANA05173 
 
Period of Insurance:  01 October 2026 - 30 September 2027 
 
Risk address:   2 Stigant Road  

Claremont  
Cape Town  
7708  
South Africa          
                                           

Next Renewal date: 01 October 2027 
 
I refer to the abovementioned and hereby confirm public liability as follows:  
 
Risk premises:  As stated above  
Basis of cover:  Loss occurrence  
                   
Public Liability: Limit:  GBP 1 000 000                                                

                           Aggregate: Not Applicable 
                                         Deductible: GBP 5 000                       
                                              
Products Liability: Limit:  GBP 1 000 000                     
   Aggregate: GBP 1 000 000 
                                        Deductible: GBP 5 000      
                                                                              
I trust you will find the above in order, but should you have any queries please do not 
hesitate to contact our offices. 

Kind regards, 
 

 

Operations Team Leader – South Africa 
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Sanction Clause 

No (re) insurer shall be deemed to provide cover and no (re) insurer shall be liable to 

pay any claim or provide any benefit hereunder to the extent that the provision of 

such cover, payment of such claim or provision of such benefit would expose that (re)  

insurer to any sanction, prohibition or restriction under United Nations resolutions 

or the trade and economic sanctions, laws or regulations of the European Union, 

United Kingdom or United States of America. 

 

Data Protection 

We use personal information which you supply to us or, where applicable, to your 
insurance broker in order to write and administer this Policy, including any claims 
arising from it. 

This information will include basic contact details such as your name, address, and 
policy number, but may also include more detailed information about you (for 
example, your age, health, details of assets, claims history) where this is relevant to 
the risk we are insuring, services we are providing or to a claim you are reporting.  

We are part of a global group, and your personal information may be shared with our 
group companies in other countries as required to provide coverage under your 
policy or to store your information.  We also use a number of trusted service 
providers, who will also have access to your personal information subject to our 
instructions and control. 

You have a number of rights in relation to your personal information, including rights 
of access and, in certain circumstances, erasure. 

This section represents a condensed explanation of how we use your personal 
information.  For more information, we strongly recommend you read our user-
friendly Master Privacy Policy, available here:  https://www.chubb.com/za-
en/privacy-policy.html.  You can ask us for a paper copy of the Privacy Policy at any 
time, by contacting us at mailto:  dataprotectionoffice.RSA@chubb.com. 
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